
Massage Membership Terms and Conditions A Massage Membership at District Wellness Group 

entitles the member to the following: 

 One (1) 60-minute Massage each month, plus 

 10% off all additional Massages each month (30, 60, or 90 minutes in duration) 

The cost of the Membership is $70 per month. The Membership Fee is automatically 

charged each month to the Member’s credit card on-file. Fees are automatically charged 

on the first of each month in advance; there is a $25 administrative fee for bank/debiting 

errors. 

Memberships are non-refundable. Memberships can be transferred with a $25 transfer fee 

and the specific individual must be identified at the time of transfer. 

Memberships can be cancelled at anytime and for any reason with written or email 

notification sent to hsimmens@districtwellness.com or via USPS to: District Wellness 

Group, 1608 20th St. NW, 3rd Floor, WDC, 20009. 

Memberships that are cancelled after the 1st of the month will still be charged for that 

month and active until the last day of the cancellation month. 

Massages do not rollover to the next month if unused. 

Individual Appointment Policies 

CANCELLATION POLICY: We try to cater to your needs, including scheduling appointments 

for your requested time. If you are late for your designated appointment, your session will still 

end at its scheduled time and you will be charged for the entire session. In the event that you need 

to cancel an appointment, we appreciate a courtesy cancellation call at least 24-hours prior to the 

scheduled appointment. Failure to do so will result in you being charged for the session. We 

appreciate your business and want to make the most of the time you dedicate to taking care of 

your health. 

CONSENT TO TREAT: I hereby certify that I have disclosed all medical and health information 

to the best of my knowledge, and I take sole responsibility to advise the therapist giving me the 

massage as to how it feels, favorably or adversely, and full responsibility for the results. By 

signing this Consent to Treat, I hereby waive and release District Wellness Group and any 

practitioner with District Wellness Group, from any and all liability relating to my treatment. 

	
  


